
OBJECTIVES 

-- Increase your understanding of 
strategies for healthy eating and active 
living in all sectors of Tennessee. And 
learn specific strategies to address 
increasing physical activity and healthy 
eating. 

-- Become knowledgeable of what 
individual case managers can do to 
“improve”  and acknowledge the need 
for sensitive caring approach to  
bariatric and weight loss issues faced 
by a growing number of clients. 

--Understand the impact of poverty 
and oppression on human life and 
what opportunities and challenges this 
can lead to.  Working to learn methods 
of conflict resolution with in different 
groups 

-- Learn strategies to negotiate 
working with the complex client.  

--Understand vendor resources to help 
Case Managers work in conjunction 
with other Health Care Providers. 

-- Gain better understanding of 

challenges facing the future of case 
management 

The Case Management Society of 
America is a non-profit, multidisciplinary 
society of case management 
professionals.  Our mission is to promote 
the individual and collective development 
of health care case management. 

 

AGENDA 

7:00 - 8:15    Registration/Breakfast        

8:15- 8:30   Welcome/Announcements 

8:30 -9:30   Mary Beth Newman  

9:30 - 10:00  Break – Vendor Education 

10:00-11:30  Mary Beth Newman 

11:00 -12:30 Lunch – Vendor Education 

 /door prizes                        

12:30 -1:45   Naomi Tutu 

1:45 - 2:15  Break – Vendor Education 

 /door prizes 

2:15- 3:15    Joan Randall 

3:15 - 4:15 Dr. Stephen Boyce 

4:15 – 4:30   Closing, Evaluations and     
Door Prizes 

For discount on room reservations please give 

the Hilton  code TVCMS. 

***Registration fee includes lunch *** 

Comfort Zone:  Although every effort is made to 
have a comfortable temperature in the meeting 
room, we realize individual comfort zones are 
different.  Please bring a jacket or sweater in 
case the room is too cool for your comfort. 

The Hilton is a fully accessible, barrier-free 

location  

We no longer accept American 
Express.  Thank You! 

 

REGISTRATION: 

 For more information contact: 
Donna Thompson 865-712-6989 
Donna_thomps46@yahoo.com. 
Jeanie Chaney Stow 865-966-0268  
chanystow@aol.com  
Register via website: tnvalleycmsa.org 
or mail this form with check payable to:     
Tennessee Valley CMSA                                  
P. O. Box 52995  
Knoxville, TN 37950  
Name__________________________ 
 
Address________________________ 

_______________________________ 

Company_______________________ 

Phone 
(work)__________(home)_________ 

Email__________________________ 

Need for special accommodations? 
___Yes   ___No                                    
Your Case Management Work Area: 
Hospital__ MCO__ Worker’s 
Comp___ LTC____ Public Health___ 
PT-OT-Speech___ Assisted 
Living_____ Home Health____ 
Pharmaceutical_____ 
Other:_________________________  
 
REGISTRATION – Please check below:   

(PARKING INCLUDED At Hilton only) 

_____$75.00 National CMSA Member, 
all day - CMSA ID #:_____________  
_____$100.00 Non-CMSA Member, all 
day      

mailto:Donna_thomps46@yahoo.com
mailto:chanystow@aol.com
http://www.tnvalleycmsa.org/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 “The Heart of Case 
Management” 

Tuesday March 20, 2012 

 

7:00 AM-4:30 PM 

Fifteenth Annual CMSA Seminar  

Knoxville Hilton 

501 West Church Ave 

 Knoxville, TN 37902 

865-523-2300 

 

 

 

TENNESSEE VALLEY 
CHAPTER OF CMSA 

www.tnvalleycmsa.org 

 

 

Requested 8.0 CCMC CEU’s 

About our Speakers: 

 

 Ms Naomi Tutu.  Ms Tutu is the child of 

Archbishop Desmond Tutu born in South Africa 

has had opportunities to be the voice and 

champion for dignity of all.  She has been a 

consultant and program coordinator on race and 

gender education. And she has taught two 

universities in the US.  As a much sought after 

speaker she has lead many workshops ad 

programs across the US in dealing with many 

issues. 

Mary Beth Newman President CMSA, MSN,RN-

BC,CMAC,CCP,CCM: Mary Beth Newman is 

program manager for Wellmont,INC. working with 

transplant and bariatric programs. Her experience 

includes developing, implementing and evaluating 

targeted populations based on case management 

programs 

Joan Randall Assistant Professor:  Asst 

Professor, Medical Education & Administration, 

Vanderbilt University Medical Center. Executive 

Director, Tennessee Obesity Taskforce. A 

research analyst at Shaping America’s Youth 

which is a collaboration created by the Surgeon 

general to form a National Action Plan 

addressing childhood and adolescent obesity.  

Dr. Stephen Boyce:  Dr Boyce graduated with 

BS & MS from Texas A & M University then 

medical school at University of Texas 

Southwestern Medical Scholl. Surgery 

residency performed at Parkland. He and his 

family have been in Knoxville since 1992 and 

performed thousands of weight loss 

procedures. The New Life Center for Bariatric 

Surgery began in 2002 and is one of the 

nation’s first Center of Excellence in 2005. 
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http://www.tnvalleycmsa.org/

